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CAPABILITY STATEMENT
Roxtar (“rock star”) is a CVE Certified Service‐Disabled Veteran‐Owned Small Business (SDVOSB) providing professional
technical, administrative, and program support services around the world. We are recognized for our full range of mission
support services and outstanding levels of quality. We deliver rapid solutions that are sustained by long‐term strategies.
Our solid reputation is backed by documented past performance testimonies from federal and commercial customers.
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Jim Bowie
President
Harpers Ferry, WV 25425
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GSA PSS Schedule
SINs 874‐1 ▪ 874‐6 ▪ C100‐3
Contract Number GS‐00F043DA 
Department of Energy: TEPS
Contract Number DE‐NA0003046
Department of Veterans Affairs: VECTOR
Contract Number VA119A‐16‐R‐0349

 Security Clearance
 Doctorate and Master’s Level Professionals
 PMI Certified Project Management Professionals
 ASQ Certified Quality Professionals
 ISO Lead Auditors and Malcolm Baldridge Examiners
 JCAHO Accreditation Experience
 Certified Facilitators
 Published Authors
 Data Scientists
 University Faculty

 Department of Defense

 Defense Contract Agency

 Department of the Army

 Department of the Navy

 Department of the Air Force

 Department of Agriculture 

 Department of Homeland Security

 Department of Energy

 Office of Personnel Management

 Africa Command

 Special Operations Command

 Forces Command

 Transportation Command

 National Aeronautics and Space Administration

 Army National Guard

 Naval Medical Logistics Command

 Fish and Wildlife Service

 Natural Resources Conservation Service

 Federal Aviation Administration

 Postal Service

 Brevard County

 City of Titusville

company name  Roxtar, Inc.
dba Roxtar Consulting

founded 2012
cage code 6Q9Q6
duns 078440322
ein 454268605
dcaa compliant Confirmed
location CONUS and OCONUS

 Program and Project Management
 Continuous Process Improvement
 Human Capital Management
 Administrative and Technical Support
 Strategy and Change Management
 Data and Information Applications
 Supply Chain Management

Corporate Information

Contract Vehicles

NAICS Codes

Contact Information

Mission Support Services

Government Experience

Qualifications
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Program and Project Management
 Project Management Office Start Up

 Program and Project Analysis and Integration

 Portfolio Design, Review, and Management

 Scope, Schedule, Quality, and Cost Analyses

 Program Audits and Risk Assessment

 Management and Program Analyst Support

 Agile and Scrum

Continuous Process Improvement
 Lean, Six Sigma, Business Process Reengineering

 AFSO21 and Toyota Production System

 Total Productive Maintenance

 Measurement and System Design

 Value Stream and Process Mapping

 Communication Improvement

 Visual Management Systems

 Problem Diagnosis and Root Cause Analysis

 Process Design, Control, and Improvement

 Workplace Organization and Safety Programs

 Administrative, Service, and Maintenance Processes

 Quality Assurance and Management Systems

Human Capital Management
 Workforce Assessments

 Workforce Acquisition

 Competency Modeling

 Personality Assessments

 Workload Analyses and Balancing

 Project Team and Meeting Facilitation

 Training Design, Delivery, and Certification

 Individual Coaching and Mentoring

 High‐Performance Team Development

 Leadership Systems Design

 Requirement Planning and Documentation

 Organizational Assessments

 Organization Design and Transformation

Administrative and Technical Support
 Budget Planning and Financial Management

 Cost‐Benefit Analyses

 Grants and Contracts Management

 Procurement and Acquisition

 Technical Writing

 Media Relations

 Multimedia Product Development

 Policy and Procedure Development/Revision

Strategy and Change Management
 Strategic Planning, Alignment, and Deployment

 Balanced Scorecard and StrateTree™

 Performance Planning and Reporting

 Change Readiness Assessments

 Change Management

 War Gaming and Simulations

 Action Planning and Management

 Policy Studies, Reviews, and Development

Data and Information Applications
 Data and Information Management

 Data Warehousing

 Data Cleansing

 Big Data Management and Analytics

 Decision Support System Design and Deployment

 Survey Design, Implementation, and Analyses

 Dashboard and Report Design and Deployment

 Algorithm and Model Design

 Supervised and Unsupervised Machine Learning

 Statistical Analyses

Supply Chain Management
 Material, Information, and Capital

 Customer Analysis/Relationship Management

 Supplier Evaluation/Relationship Management

 Distribution and Logistics

 Traffic Management

 Warehouse and Maintenance Facilities

 Inventory Optimization

 Fleet and Carrier Assessments

EFFICIENCY ▪ EFFECTIVENESS ▪ EXPEDIENCE ▪ACCOUNTABILITY

MISSION SUPPORT SERVICES
Roxtar Mission Support Services integrate seamlessly with your organization and deliver significant, sustainable value. Our
professionals and products complement your capabilities and enhance value to your customers and stakeholders.
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